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In the event of the article having been supplied to the insured
under a contract of sale with another party, steps must be taken
to seek indemnity from such supplier. The same considerations
apply as between, say, the wholesaler and retailer as between the
retailer and consumer.

Many injuries which arise from goods supplied do not concern
a contract for sale, and the injured party then has no claim
whatsoever for breach of contract. Such claims arise in tort,
and, in consequence, the claim must be made solely against the
party against whom the allegations of negligence may be raised.
The enquiries are similar to those already indicated. Where the
claim is intimated against a manufacturer, the transfer of the
article from party to party may have to be traced, so as to form
an opinion as to the possibility of, say, some deleterious matter
causing contamination after transfer from the original party. A
manufacturer cannot be liable for contamination or the intro-
duction of foreign bodies after the article has left his control.

Food and Drink Claims

The source of the food or drink must be ascertained, and also
the effects on other persons who may have participated in the
meal at which the commodity was served. Some people are
allergic to certain foods, for example, oysters. (The same applies
to certain dermatitis claims.)

A medical examination is often required and the examiner
should be asked to give an opinion as to whether or not he
considers the condition to be due to the article sold. There
may be available the remains of the food purchased, and, in
such circumstances, steps should be taken to have an analysis.
The examiner will ascertain whether the claimant has an allergy
which may be the cause of the trouble.

Negotiations for settlement of claims for injury or illness
caused or alleged to have been caused by food or drink are often
difficult. Claimants may well be fortified with the knowledge
that the supplier will not be likely to face the publicity of a
court action, and, in consequence, the demands are often out of
all proportion to the damage suffered. It is then often necessary
to give a firm indication that an offer of settlement is final, and
that any further demands by court action will be resisted. This
is sometimes successful, but proceedings are at times commenced,
when settlement or otherwise is left to the insurers' solicitors.

RECEIPTS AND DISCHARGES

When a payment has been made to a third party, or to his
dependants, whether for bodily injuries or otherwise, it is im-